FIXATION WITH DELHIAUNBAL - ORIGIN OF NEWS TTEWS

2003 2004 2005
Delh

50 -
|
40 ) 7 3
g 3
§ o 3 ,
gt Mumba
H ] 1
. 20 W
: + Kolkatta
H 10 1

: # Chenna

Oct Nov Dec Oct Nov Dec Jul Aug Sept

Source : CMS Media Lab




INTERNATIONAL & RURAL COVERAGE: TV NEWS
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SOCIAL DEVELOPMENT : NOT A CONCERN?
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corruption. Even more mteresung Jjust 10—35
per cent of households were-aware that

. therewas 2 redressal mechumsm is these

used goverment. hospttals anﬂ theﬁgure wasn't
: - much different for those eaming below Rs 2,000 per -
RS monﬂ; In states like Himachal Pradesh, where there was less
- corruption, the usage of public services was higher. SUNILJAIN




ity and water supplies, a mere 30-40 per
cent of the households are happy with
the services.

The CMS study alsoshows that the poor
are more dependent on public services
than others. Unfortunately, the pitiable
quality of service offered by public de-
partments often forces them to go to
private providers. In fact, there is enough
evidence 1o show how these extra costs
(especially in case of health services) of-
ten push the poor to below poverty line.

So what are the reasons for the poor
quality of public services? The CMS study
brings out that the low quality of service
is nieit necessarily due to aresource crunch
but more due to poor and outdated sys-
tems. Procedures and systems in public
service departments are not justvery com-
plex, they are attimes ottdated, The study
s that even educated people inurban
a havedifficulty filling up regular forms
(e the applicationfor an electricity con-
nection). Asaresilf, most citizens have to
seck help from middiemen or pay bribes,
juit ro complete procedures. A lot of
an be simplified easily.

Thereis still very little transparency in
procedures. While successful experiments
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he sea laps peacefully at the
| shores of the fishing hamlet
Tarangambadiin the
Nagapattinam district of Tamii Nadu.
Translated from Tamil, the namae
means *the place of the singing

Water supply

Electricity

Public |
distribution
system

Government
hospitals

such as the computerisation of the railway
reservation system show the way ahead.
examples such as this are few and far in
between,

Tre study brings out that there are hard
ly any effective complaint redressal sys-

PEOPLE LIKE THEM Geetanjali Krishna

Temporary shelters... forever?

sheli-shocked survivors, he moved
in with the hope that over time,
they would be given better homes to
live i=. But nothing of the sort
hapzened. “I received ks 4,000
fror the Tamil Nadu government
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renis in place in most departments. In most
cases, citizens are not even aware that such
systems exist and departments make no
effort toeducate them. Eventhose whoare
aware have little confidence in them.
Not surprisingly, the result is a sense of

funds from a local ship-building
company to rebuild their homes since
most are 1o poor to build them without
financial help. “1 can’t bring myself to
2o 10 sea when it's rough,” says
RBathinavel, “so | don't have a regular
It e ARV IT0.

THE STATE OF INDIA'S

Source: India Cormaption Study, 2005 By the Contee of Media Studies Study undertaken in 20 statés,
s 151 cities and 306 villages with 14405 respondents)

helplessness.

The behaviour of cutting-cdge lovel eme
plovees is another area of concern,
Most employees of the public services
are not tuned into the changing expec-
tations of the citizens.

]

g

oping te teachmy sonthe
H co-relation between labourand
wealth, T had trained bim o serve
drinks every time we had guests.
Voreach drink he'd make, ho'd get
atoken sam which, totalled up every
month, wourkd add atidy sumr o his
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PUBLIC SERVICE 7
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lope, hewever, is not lost Inrecen:
tirmes, there have been examples where
public services have been improved
suhstantially in a short time,

There are a number of possible 1!
tiatives at the department level, such as

{@’3"% PEOPLE LIKE US Kishore Singh

you add a little more whisky 1o this?”
they'd summon the ever-willing
hartender. Or, “Hey, you skipped the
vodka in the screwdriver pal, how about
fetehing us some?”

| ater, when my friends learned that
e was being paid per drink made, they
sssmmmreir] that Lawse sxnloiting the poot

der which objective and measurable tar-
gots forvarious services arefixedtogether

Initiatives like e-seva
in Andhra Pradesh or
Rogi Kalyan Samitis
in Madhya Pradesh
offer valuable
insights in
improving delivery

withan evaluation mechanism, The funds
are allocated 1o Jocal governments on
the basis of their achievement on PSAs.

Wi hope it the increased outlays wall
alsp brings about better delivery of serv
Prons Ohilye thiswill enable in-

wes 10 il
it 1o v st opportunities that
the emery wnwlodge cconomy pres

ent before us

The authors work with
centre for Media Studies (CM5)

< .. The ever-willing bartender

would snap at her husband, “do you
have to mateh vour host drink for
drink?” Checking the ledger carefully, 1
discovered that nor only had my son
started billng me for the drinks he
made for evervone: twice over, he had
begun oo dnchede drinks hewas mixing
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pilresltinbettorsenicesfortheciizens, . Mere increase in outlays is urilikely to do the trick_ the flaw lies primarily in the poor and outdated s Iong way in proving th gualiy
sxperts that increasedoutlays maynot re- ' ' St e ok of public services. 3 .
Sult i elter serices rven the present procedures and systems, say Manu Vatsal Sharma and Naveen Surapaneni Ao the publicservice provide need
state of public services. B Wy : R : M S b e~ T3 el to be made more accountable to the cit-
A recent Centre for Media Studies (CMS) ) izens through user committees. This ex-
study shows that a majority of citizensare periment has been dcmcnstr_atcd to
not satisfied with the delivery of public L?O]d-?m-m:ﬂ ;1 thti).:f:i;ir{:‘ qohf Rogi Kalyan
services. Inseven out of the 11 departments Samitis in Madhya Pradesh.
covered inthestudy, less than one-third of The cutting-edge level employees
the citizens are satisfied with the servic- are the most crucial link between the
es deflivered. fn fact, in most necd-based departments and citizens. Thete is a
sarvices such as the police, judiciary need toorient staff at the cutting-edge lev-
andmunicipalities, (which enjoy a greater % elte the Ix:l';creasmgly higher expecta-
discretion and power), not even 20 per cent i tions of citizens. ol
of the households are satisfied with i ;;&lsdo‘ |ttti‘; h:gl: Ilmel that we g:rrectlﬂ
their services, Even in essential services inked outlays to outcomes. We ca
such as the PDS, hospitals, and electric- draw valuable lessons from the Britishex-
v and : : periment of having public service agree-
ments (PSAs) with local governments un- |
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